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(Developing Agency Data Catalog with CKAN Open-D Platform)
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SERVICE DESIGN THINKING SERIES 2022
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- Service Design Thinking Team :

@ Service Design Thinking Toolkits

7 Opportunity Finding & Empathy Tools: Observation, Tsaus wausu As s numw

Interview, Shadowing, Customer Journey (Workshop)

Idea Generation Tools: Brainstorming, 10x10, : Fi"la\jn:lﬁuu

Sketching (Workshop)
Idea Development Tools: Prototyping, Interactive Simulation,

)
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® Sequencing

Service Design Thinking

@ Co-Creation ® Holistic

® User Centred ¢
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Service Innovation Masterclass 2022 -

Digital Transformation
> Systems of Intelligence <
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O U3UNSSHUSMS: nagnsilaaswatummugsialugnaana

O Service Business Model Canvas: iWamsaaniuugsiadiaitioAauianssuusms
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O Hanmsaanuuuns:uauMs (Business Process Model for Manager |)
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Lightweight Technology and Integration Design @

for Next Generation Vehicles: LWV
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Mastering EV Technologies in 2 days: MEV
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